
SUPPLEMENTARY REPORTS FOR
COUNCIL

7.30 pm on Thursday 11 July 2019
In the Council Chamber - Civic Centre

The attached documents are due to be considered at the meeting listed above 
and were unavailable for circulation when the agenda for the meeting was 
published. The agenda item to which the documents relate is noted below.

AGENDA

5. Petitions from the Public  

a) Church Langley Fund  (Pages 2 - 4)

Petition from Nicola Purse:

“We demand the Council releases half (£215,000) of the Church 
Langley Environmental Fund now to carry out the one-off works to 
improve the appearance, safety and sustainability of our estate 
(especially regarding improvements to walkways and alleyways) in 
accordance with the purposes of the funds and the research 
undertaken over the past 18 months by residents, councillors and 
officers, and that the remaining £215,000 is released over the next 
15 years. These works will reduce the cost of landscape 
maintenance and thereby reduce the cost to our Council Tax bills, 
similar to the removal of bushes at junctions carried out a decade 
ago. No money has been spent over the last decade so there is 
clearly a lot of catching up to do.”

11. References from Cabinet and Committees  

b) Referral from Licensing Committee - Private Hire Operator 
Application Procedure Updates  (Pages 5 - 20)

The Licensing Committee recommended to Full Council that the 
revised Operator Licensing Procedures, attached as Appendix 2 to 
the original report, be adopted. 

Public Document Pack



REPORT TO: 
 

COUNCIL 

DATE: 
 

11 JULY 2019  

TITLE: 
 

CHURCH LANGLEY FUND 

LEAD OFFICER: 
 

SIMON FREEMAN, HEAD OF FINANCE AND 
DEPUTY TO THE MANAGING DIRECTOR  
(01279) 446228 
 

CONTRIBUTING OFFICER: 
 

MICHAEL PITT, ENVIRONMENT AND LICENSING 
MANAGER (01279) 446114 

 
 
RECOMMENDED that: 
 
A Full Council notes the content of the report and makes any recommendations 

appropriate to it. 
 
 
BACKGROUND 
 
1. The Council is presented with a petition regarding the use of funds it holds 

relating to grounds maintenance agreements with developers relating to the 
Church Langley area. The Council hold a number of funds which were 
established using payments made to the Council. These stem from a collection 
of various planning and individual estate grounds maintenance agreements 
negotiated with the 15 or so separate house builders and the master planner 
involved in the planning and delivery of the Church Langley development. 

 
2. The main element of the funding represent a fixed purpose trust fund attached to 

a covenant for the Council to undertake specified landscaping maintenance for 
an indefinite time period. The Infrastructure Fund has been the subject of 
previous reviews involving Council Officers and Church Langley Councillors. 

 
3. As a result of the reviews it was agreed that the infrastructure agreement exists 

to cover the woodland, footpaths, play areas and associated landscaped areas: 
 
a) To ensure that the woodland is managed in accordance with good 

practices; 
 

b) To keep landscaped areas mowed and free from rubbish and weeds; 
 

c) At least once every planting season, replace diseased or dead shrubs, 
plants or trees with similar ones (but can be substituted, for example, on 
health and safety grounds); and 
 

d) To maintain footpaths or play areas for which any machinery or apparatus 
on the same should be maintained for 15 years. 
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4. Further work has been ongoing since last autumn with Council Officers, local 
ward Councillors and residents to identify an updated programme of works for 
grounds maintenance across the Church Langley area for which the funding will 
be used in subsequent years. 

 
 

ISSUES/PROPOSALS 
 
5. A major issue with this project has been the identification of land ownership 

which is very problematic. Some of the areas where grounds maintenance 
issues are frequently reported are actually still either in the ownership of 
developers or can be identified as the responsibility of the residents who own the 
land. 

 
6. In order to maintain the funds in perpetuity, it will be necessary to carefully 

profile expenditure so that adequate balances remain across a protracted 
timescale in keeping with the original agreements. 

 
7. Having worked closely with local Councillors and residents a proposed phase of 

work has been prepared which will address the key issues raised during the site 
visits and subsequent discussions. The work will require an immediate 
application of £133,400 from the fund and will leave an ongoing works 
programme to be designed at a cost of £10,600 per annum for the next 40 years 
before the funds are exhausted. The table below outlines the work which could 
be procured and undertaken across the Church Langley area. 

 
Table 1 – List of Proposed One-off Works 

 

Proposed Works 
Estimated 

Cost 
£ 

Bridleway Fencing adjoining Barnsley Wood 11,800 

Replacement Knee Rails Kiln Lane/CL Way 3,700 

Replanting / gapping up shrub beds incl. mulching 19,100 

Surface drainage – bridleway CL Way 12,500 

Biodiversity improvements to Ponds 10,800 

Sweep/Remark CL Playing field car park 2,000 

CL Playing fields – Verti Draining 3,500 

Play area equipment replacement 25,000 

Cutting back vegetation from footpaths and ditches  30,000 

Land ownership project 15,000 

  

Total proposed one off schemes to be funded  133,400 

 
8. As part of this project the Council will engage resources to continue the work to 

identify land ownership across the area and to ensure that the land owners take 
responsibility for the maintenance of those areas. 
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IMPLICATIONS 
 
Place (Includes Sustainability) 
The proposed works would benefit future landscape management in the relevant 
area whilst the sum proposed for annual expenditure will allow a modest uplift in 
routine maintenance standards for matters such as grass cutting and hedge 
maintenance. 
Author: Michael Pitt, Environment and Licensing Manager on behalf of Andrew 
Bramidge, Project Director – Enterprise Zone and Interim Head of Planning 
 
Finance (Includes ICT) 
As detailed within the report. 
Author: Simon Freeman, Head of Finance and Deputy to the Managing Director 
 
Housing 
None specific. 
Author: Andrew Murray, Head of Housing 
 
Community Wellbeing (Includes Equalities and Social Inclusion) 
None specific. 
Author: Jane Greer, Head of Community Wellbeing 
 
Governance (Includes HR) 
The Council is responsible for landscape maintenance for this development, for 
which a capital sum was paid to the Council by the developer.  The larger of the 
receipts was accompanied by a formal planning agreement made under Section 52 
of the Town & Country Planning Act 1971, and therefore must be treated as though it 
were a fixed purpose trust fund attached to a covenant to undertake specified 
landscaping maintenance for an indefinite time period. 
Author: Simon Freeman, Head of Finance and Deputy to the Managing Director 
on behalf of Simon Hill, Head of Governance 
 
 
Appendices 
 
None. 
 
Background Papers 
 
None. 
 
Glossary of terms/abbreviations used 
 
None. 
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REPORT TO: LICENSING COMMITTEE

DATE: 9 JULY 2019 

TITLE: PRIVATE HIRE OPERATOR APPLICATION 
PROCEDURE UPDATE

LEAD OFFICER: MICHAEL PITT, ENVIRONMENT AND LICENSING 
MANAGER (01279) 446114

CONTRIBUTING 
OFFICERS:

ADAM SHERWOOD, LICENSING OFFICER 
(01279) 446561

DIMPLE ROOPCHAND, PRINCIPAL SOLICITOR 
(01279) 446075

RECOMMENDED that the Licensing Committee:

A Notes the content of the report.

B Recommends to Full Council that the revised Operator Licensing Procedures, 
attached as Appendix 2 to the original report, be adopted.

BACKGROUND

1. At its meeting of 12 March 2019, the Licensing Committee resolved to 
recommend to Full Council adoption of the revised Private Hire Operator 
Licensing Procedure. The relevant report can be seen as Appendix A. 

2. At the Full Council meeting on 4 April 2019 a concern was raised regarding the 
proposed revised procedure that a restriction of no more than two Private Hire 
Vehicles being parked outside of a residential address had been removed when 
there was no legal requirement to remove it.

3. Full Council resolved to refer the matter back to the Licensing Committee so that 
the legal implications of the decision could be fully considered.

ISSUES/PROPOSALS

4. The current procedure does not deal with parking as such but does state under 
“general information” that “A residential private hire operator may operate a 
maximum of two vehicles.”

5. The Council licenses Private Hire Operators by virtue of Part II of the Local 
Government (Miscellaneous Provisions) Act 1976. The law requires the Council 
to grant a licence on application unless it is not satisfied that the applicant is a fit 
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and proper person or has immigration status permitting them to work in this 
capacity.

6. The law does not provide make any provision that would permit the Council to 
decline to entertain an application from an operator who proposed to operate 
any specified number of vehicles.

7. The Council has the power to apply such conditions to the grant of a licence as it 
considers reasonably necessary. To avoid the risk of successful appeal with 
attendant costs being awarded against the Council the Council must be able to 
demonstrate that any conditions applied are indeed necessary and reasonable.

8. It is understood that parking is of concern in residential areas. Use of a home for 
business may not require planning permission. Where it substantially changes 
the nature of the use, it may. Parking may be a valid planning consideration. The 
Licensing team will advise the Planning team of applications for use of 
residential premises by Operators.

9. Parking of private hire vehicles in the vicinity of a prospective operator’s 
premises may raise safety concerns that may not be addressed by Planning law. 
On the individual merits of such a case a condition intended to restrict parking by 
private hire vehicles in the vicinity of the operators premises might be shown to 
be reasonably necessary.

10. An operator’s business may practically and lawfully be conducted in such a way 
that private hire vehicles never attend the operator’s premises. A condition that 
in every case restricted the number of vehicles operated might be shown not to 
be reasonably necessary.

11. Considering the foregoing it appears appropriate not to include a reference to 
restriction on the numbers of vehicles that may be operated from residential 
premises in the proposed revised Operator Licensing Procedures.

IMPLICATIONS

Place (Includes Sustainability)
Licensing considerations are as set out in the report.
Author: Andrew Bramidge, Project Director – Enterprise Zone and Interim 
Head of Planning

Finance (Includes ICT)
None specific. 
Author: Simon Freeman, Head of Finance and Deputy to the Managing Director

Housing
None specific. 
Author: Andrew Murray, Head of Housing
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Community Wellbeing (Includes Equalities and Social Inclusion)
None specific. 
Author: Jane Greer, Head of Community Wellbeing

Governance (Includes HR)
The Local Government (Miscellaneous Provisions) Act 1976 does not give the 
Council the power to restrict the number of private hire vehicles that may park 
outside a residential address. Any vehicle which is insured, taxed and has a valid 
MOT (if applicable) can be parked at any legitimate place on a public highway at any 
time, subject to any parking restrictions. If parking is considered to be a material 
issue when determining an application for an operator licence operating from 
residential premises, the Council can pursuant to s.55 (3) LGMP Act, impose 
conditions on a licence where it  ‘considers reasonably necessary’ to do so.  
Author: Dimple Roopchand, Principal Solicitor on behalf of Simon Hill, Head of 
Governance

Appendices

Appendix A – Original Report to Licensing Committee on 12 March 2019 ‘Private 
Hire Operator Application Procedure Update’

Background Papers

None.

Glossary of terms/abbreviations used

LGMP Act – The Local Government (Miscellaneous Provisions) Act 1976 
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REPORT TO: LICENSING COMMITTEE

DATE: 12 MARCH 2019 

TITLE: PRIVATE HIRE OPERATOR APPLICATION 
PROCEDURE UPDATE

LEAD OFFICER: MICHAEL PITT, ENVIRONMENT AND LICENSING 
MANAGER (01279) 446114

CONTRIBUTING OFFICER: DAVID TAYLOR, PRINCIPAL ENVIRONMENTAL 
HEALTH OFFICER (LICENSING) (01279) 446164

RECOMMENDED that:

A The revised Operator Licensing Procedures, attached as Appendix 2 to the 
report, be adopted.

BACKGROUND

1. The Council regulates the provision of ‘Private Hire’ vehicles under the 
provisions Local Government (Miscellaneous Provisions) Act 1976 (the Act).  
These provisions provide for the licensing of drivers, vehicles and operators.

2. Current Council procedures for the grant of an operator’s licence under Section 
55 of the Act are reproduced in Appendix 1 to the report. The procedure is 
divided into two sections, the first relates to an Operator wishing to conduct his 
business from residential premises and the latter in regard to an Operator 
wishing conduct his business from commercial premises. Current procedures 
require the Council to consult with Essex Fire and Rescue and with Essex 
Police. No more than two vehicles may be operated from residential premises.

ISSUES/PROPOSALS

3. The Act does not provide grounds for the refusal by the Council to grant to a 
person a licence to operate a limited number of vehicles from residential 
premises. The only grounds for refusal are those relating to whether the 
applicant is a fit and proper person or ineligible by reason of his immigration 
status.

4. The absence of available parking and the likelihood of increased congestion 
around a residential Operator’s base may give cause for concern to local 
residents. Some local authorities have attempted to impose a condition on 
licence which prohibits more than a specified number of private hire vehicles 
being parked within a specified distance of the Operator’s base. Whilst this 
would at first sight appear to be a sensible measure to limit congestion around a 
residential Operator’s base, some legal commentators have suggested that such 
a condition is not justified by the law. Furthermore, any vehicle which is insured, 
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taxed and has a current MOT may be parked at any legitimate parking place on 
the public highway subject to parking restrictions. It is difficult to see how a local 
authority can remove such rights by imposing a condition on a licence.

5. An Operator working from residential premises may need to obtain Planning 
Consent. Some local authorities require this to be obtained before an application 
for an Operator’s licence will be considered.  The counter position is that 
licensing and planning functions are distinct requirements and should be dealt 
with independently. The latter accords with comparable provisions under the 
Licensing Act 2003 and the Gambling Act 2005 where the grant of a premises 
licence is not contingent on the existence of planning consent.

6. Essex Police have advised that they do not require notification of an application 
for an Operator licence and will not make representations.

7. Adoption of revised procedures, attached as Appendix 2 to the report, for the 
grant of an Operator’s licence is proposed. These proposals reflect the 
considerations set out at paragraphs 3 to 6 of the report. It will be made clear to 
all licence holders that grant of an Operator licence does not confer consent 
under any other legislation. Essex Police and Fire and Rescue will no longer be 
consulted.

IMPLICATIONS

Place (Includes Sustainability)
Licensing considerations are as set out in the report.
Author: Michael Pitt, Environment and Licensing Manager

Finance (Includes ICT)
None specific. 
Author: Andrew Smith, Finance Manager on the behalf of Simon Freeman, 
Head of Finance and Deputy to the Managing Director

Housing
None specific.
Author: Andrew Murray, Head of Housing

Community Wellbeing (Includes Equalities and Social Inclusion)
As contained within the report .
Author: Jane Greer, Head of Community Wellbeing

Governance (Includes HR)
Subject to these changes, Section 55(3) Local Government (Miscellaneous) 
Provisions Act 1976 will still allow Members the right to attach conditions to the grant 
of a private hire operator licence where they consider it reasonably necessary to do 
so.  
Author: Simon Hill, Head of Governance
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Appendices

Appendix 1 – Existing Procedures for Grant of an Operator Licence using 
Commercial and Residential Premises
Appendix 2 – Proposed Procedures for Grant of an Operator Licence

Background Papers

None

Glossary of terms/abbreviations used

The Act – The Local Government (Miscellaneous Provisions) Act 1976
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Existing procedures for grant of an Operator licence 
using Commercial and Residential Premises
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PRIVATE HIRE OPERATOR LICENSING USING RESIDENTIAL PREMISES 

Procedure for the grant, renewal or transfer of a Private Hire Operator licence 

General Information 

A private hire vehicle may only be despatched to a customer by a private hire 
operator.  An ‘Operator’ is a person who holds an operators’ licence granted under 
section 55 of the Local Government (Miscellaneous Provisions) Act 1976. 

A private hire operator’s licence is valid for a maximum period of 60 months.  

A residential private hire operator may operate a maximum of 2 vehicles. 

The Licensing Team advise that applicants check that use of their premises to 
operate private hire vehicles will not breach covenants or planning consent.   

Making an application for the first time 

An application for an operator’s licence must be made in writing accompanied by the 
correct fee to: Harlow Council, Licensing Team, Civic Centre, The Water Gardens, 
Harlow, Essex. CM20 1WG 

A copy of the application must be sent by the applicant to: Essex Police Divisional 
Licensing Unit, Harlow Police Station, Crown Gate, Harlow, Essex CM20 1HG 

The Licensing Team shall process the application as follows; 

Enquiries shall be made as to whether the applicant is a ‘fit and proper’ person to be 
granted a private hire operator licence. This will be done primarily through basic 
checks made with the Disclosure and Barring Service (DBS). 

An inspection will be made of the premises to ensure that it is suitable for use. 

The Licensing Team will consult with Essex Police 

A copy of the application will be sent to Essex Fire and Rescue 

The applicant shall display a notice of the application at their premises. 

Determination of Applications 

Harlow Council Licensing Team shall determine of all non-contentious applications. 

Contentious applications shall be determined by the Licensing Subcommittee or by 
the Environment and Licensing Manager under delegated authority. 

Reasons why an application may be deemed contentious may include: 

a) DBS disclosure information gives concern that the applicant might not be a ‘fit 
and proper’ person. 

b) Relevant objections or adverse comments have been received by the Council. 

c) The premises are not suitable for the intended use. 

Renewal Application 

An application for renewal of an operator’s licence must be made in writing 
accompanied by the correct fee to the above address. 

Arrangements to inspect the operator’s premises shall be undertaken where 
necessary to determine whether they remain suitable for use.   
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At specified intervals, repeat basic DBS checks will be undertaken. 

Determination of Renewal Applications 

The Licensing Team shall determine non-contentious renewal applications. 

The Licensing Subcommittee or Environment and Licensing Manager under 
delegated authority shall determine contentious applications.  

Reasons why a renewal application may be deemed contentious may include: 

a) Periodic DBS checks indicate the applicant may no longer be ‘fit and proper’. 

b) Complaints regarding the operation of the private hire operator’s licence have 
been received during the preceding licensing period. 

c) A relevant objection has been received to the renewal of the licence. 

d) The premises are no longer suitable for use. 

e) Council conditions or legal requirements have not been complied with under a 
previous licence.  

Transfer of an existing licence 

An application for transfer of an operator’s licence must be made in writing signed by 
the transferor and transferee and accompanied by the correct fee to the licensing 
team at the address above. 

Enquiries will be made as to whether the applicant is a ‘fit and proper’ person to hold 
a private hire operator’s licence.   This is done primarily through a check made with 
the Disclosure and Barring Service (DBS) 

Harlow Council Licensing Team shall consult Essex Police. 

Determination of Transfer Applications 

The Licensing Team shall determine all non-contentious transfer applications. 

The Licensing Subcommittee or the Environment and Licensing Manager under 
delegated authority shall determine contentious applications.   

Reasons why a transfer application may be deemed contentious may include: 

a) DBS disclosure information gives concern that the applicant may not be a ‘fit 
and proper’ person. 

b) Relevant objections have been received to the transfer of the licence.  

c) The premises are not suitable for their intended use. 

Conditions: All licences are subject to compliance with Harlow Council’s ‘Standard 
Conditions’ as well as any specific conditions relevant to the licence concerned.  

Further Information: This advice note has been designed to answer the usual 
enquiries received regarding the granting of a Private Hire Operators licence. It is not 
intended to cover all the legal requirements.  Further information and advice can be 
obtained from the Licensing Team, Civic Centre, The Water Gardens, Harlow, Essex 
CM20 1WG. Telephone (01279) 446005/446561. 
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Right of Appeal:  An applicant may appeal to the Magistrates Court against the 
refusal of the local authority to issue a licence or the imposition of conditions on that 
licence under S55(4) of the Local Government (Miscellaneous Provisions) Act 1976. 
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PRIVATE HIRE OPERATOR LICENSING – COMMERCIAL PREMISES 

Procedure for the grant, renewal or transfer of a Private Hire Operator licence 

General Information: A private hire vehicle may only be despatched to a customer 
by a private hire operator.  An ‘Operator’ is a person who holds an operator’s licence 
granted under section 55 of the Local Government (Miscellaneous Provisions) Act 
1976.    

A Private Hire Operator’s licence is valid for a maximum period of 60 months. 

Persons applying for grant of a private hire operator’s licence are advised to check 
that their premises have the necessary planning consent. 

Making a New Application 

An application for an operator’s licence must be made in writing accompanied by a 
scale drawing of the premises and the correct fee to: Harlow Council, Licensing 
Team, Civic Centre, The Water Gardens, Harlow. Essex. CM20 1WG. 

A copy of the application must be sent by the applicant to: 

a) Essex County Fire and Rescue, West Command, Rear of Harlow Fire 
Station, Fourth Avenue, Harlow, Essex CM20 1DU 
westareacommand@essex-fire.gov.uk  

b) Essex Police Divisional Licensing Unit (Harlow), Harlow Police Station, 
Crown Gate, Harlow, Essex CM20 1HG 

The one page “DISPLAY” copy of the application must be displayed on the outside of 
the premises for 28 days following the date that the fully completed application has 
been submitted to Harlow Council Licensing Team.  

The application will be processed by the Licensing Team as follows: 

Enquiries will be made as to whether the applicant is a ‘fit and proper’ person to be 
granted a private hire operator licence. This is done primarily through checks made 
with the Disclosure and Barring Service (DBS). 

An inspection of the premises will be made to determine whether they are suitable 
for the intended use.   

Harlow Council Licensing Team will consult with; 

 a) Essex Fire and Rescue Service 

b) Essex Police 

c) Harlow Council Development Control 

The applicant shall place a public notice of the application in a local newspaper. 

Determining the Application  

The Licensing Team shall determine non-contentious applications. 

The Licensing Subcommittee or Environment and Licensing Manager under 
delegated authority shall determine contentious applications. 

The reasons why an application may be deemed contentious may include: 
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d) DBS disclosure information gives concern that the applicant may not be a ‘fit 
and proper’ person. 

e) Relevant objections have been received to the grant of the licence. 

f) Adverse comments have been received from one or more of the consultees. 

g) The premises are not considered to be suitable for their intended use. 

Renewal Application 

An application to renew an operator’s licence must be in writing accompanied by the 
correct fee.  

Arrangements to inspect the operator’s premises shall be undertaken where 
necessary to determine whether they remain suitable for use. 

At specified intervals, the renewal process will include repeat basic DBS checks. 

Determining the Renewal Application 

The Licensing Team shall determine all non-contentious renewal applications. 

The Licensing Subcommittee or the Environment and Licensing Manager under 
delegated authority shall determine contentious applications. 

Reasons why a renewal application may be deemed contentious may include: 

f) Periodic DBS checks indicate the applicant may no longer be ‘fit and proper’. 

g) Complaints regarding the operation of the private hire operator’s licence have 
been received during the preceding licensing period. 

h) A relevant objection has been received to the renewal of the licence. 

i) The premises are no longer suitable for use. 

j) Council conditions or legal requirements have not been complied with under a 
previous licence.  

Transfer Application 

An application for transfer of a private hire operator’s licence must be in writing 
signed by the transferor and transferee accompanied by the correct fee. 

Enquiries will be made as to whether the applicant is a ‘fit and proper’ person to be 
granted a private hire operator licence. This is done primarily through basic checks 
made with the Disclosure and Barring Service (DBS). 

An inspection will be made of the premises to determine whether they are/remain 
suitable for the intended use.   

Harlow Council Licensing Team will consult with Essex Police and Essex Fire and 
Rescue Service. 

Determination of transfer Applications 

The Licensing Team shall determine all non-contentious transfer applications. 

The Licensing Subcommittee or Environment and Licensing Manager under 
delegated authority shall determine contentious applications. 

The reasons why an application may be deemed contentious may include: 
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a) DBS disclosure information gives concern that the applicant may not be a ‘fit 
and proper’ person. 

b) Relevant objections have been received to the transfer of the licence. 

c) Adverse comments have been received from the consultees. 

d) Premises are not suitable for their intended use. 

Conditions: All licences are issued subject to compliance with Harlow Council’s 
‘Standard Conditions’ as well as any specific conditions relevant to the premises 
concerned. 

Further Information: This advice note has been designed to answer the usual 
enquiries received regarding the granting of a Private Hire Operators licence.  It is 
not intended to cover all the legal requirements and further information and advice 
may be obtained from the Licensing Team, Civic Centre, The Water Gardens, 
Harlow, Essex CM20 1WG. Telephone (01279) 446009/446005 

Right of Appeal: An applicant may appeal to the Magistrates Court against the 
refusal of the local authority to issue a licence or to the imposition of conditions on 
the licence under the provisions of the Local Government (Miscellaneous Provisions) 
Act 1976 S55(4) . 
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PRIVATE HIRE OPERATOR LICENSING 

Procedure for the grant of a Private Hire Operator licence 

General Information  

A private hire vehicle may only be despatched to a customer by a private hire 
Operator.  An ‘Operator’ is a person who holds an operator’s licence granted under 
section 55 of the Local Government (Miscellaneous Provisions) Act 1976.    

A Private Hire Operator’s licence is valid for a maximum period of 60 months. 

Persons applying for grant of a private hire operator’s licence are advised to check 
their premises have the necessary planning consent. 

Making an Application 

An application for an operator’s licence must;  

 Be made in writing, signed by the applicant 

 Be accompanied by a scale drawing of the premises 

 Be supported by a basic DBS disclosure (dated not more than 28 days prior to 
the date when the licence application is made) 

 Be supported with any necessary further documentation to establish the 
applicant’s right to work in the UK, see 
https://www.gov.uk/government/publications/licensing-authority-guide-to-right-
to-work-checks 

 Be supported with any necessary further information to establish that the 
applicant is a ‘fit and proper person’ to be granted a licence.   

Completed applications must be sent to Harlow Council, Licensing Team, Civic 
Centre, The Water Gardens, Harlow. Essex. CM20 1WG accompanied by the 
correct fee. A visit may be made to the premises by a member of the licensing team. 

The Licensing Team will notify Development Control (Planning Office) that an 
application for an Operator licence had been received.  A copy of the application will 
be provided to Development Control. 

Determining the Application  

The Licensing Team shall determine non-contentious applications. 

The Licensing Subcommittee or Environment and Licensing Manager under 
delegated authority shall determine contentious applications. 

The reasons why an application may be deemed contentious may include: 

a) DBS disclosure information or any further relevant information has given 
concern that the applicant may not be a ‘fit and proper’ person to be granted a 
licence. 

b) The applicant is barred from holding a licence by means of his immigration 
status. 
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Conditions  

An Operator licence is granted subject to Harlow Council’s ‘Standard Conditions’ as 
well as any specific conditions relevant to the licence holder. 

Further Information 

This advice note has been designed to answer the usual enquiries received 
regarding the granting of a Private Hire Operators licence.  It is not intended to cover 
all the legal requirements and further information and advice may be obtained from 
the Licensing Team, Civic Centre, The Water Gardens, Harlow, Essex CM20 1WG. 
Telephone (01279) 446009/446005 

Right of Appeal 

An applicant may appeal to the Magistrates Court against the refusal of the local 
authority to issue a licence or to the imposition of conditions on the licence under the 
provisions of the Local Government (Miscellaneous Provisions) Act 1976 S55(4) . 
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